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CHERRY

PERSONAL INFORMATION

Age: 28
Gender: Female

Location:
Urban Area (Melbourne)

Education:
Degree in Marketing

Occupation:
Marketing Professional

Income:
$70,000 a year

HOW THEY GAIN INFORMATION

Communication/information:

MOTIVATIONS

Values:
Sustainability, animal rights, health

Interests:
Yoga and organic foods

Lifestyle:
Active lifestyle, busy work schedule

GOALS OR OBJECTIVES

Goals:

To maintain a healthy vegan diet, support
ethical consumption and reduce her carbon
footprint

Pain points:
Limited time for meal prep, finding tasty and
convenient vegan options

Shopping habits:
Prefers online shopping for groceries

Decision-making process:
Researches product review, values quality and
ethical sourcing

Cherry regularly gets her information from social media and follows popular vegan food

blogs and review pages

Customer status:

Cherry is a new customer, but has a history of being highly loyal to a service if she is

satisfied with the business




PERSONAL INFORMATION

Age: 35
Gender: Female

Location:
Suburban Area (Perth)

Education:
Degree in Primary School Education

Occupation:
Primary School Teacher

Income:
$60,000 a year

HOW THEY GAIN INFORMATION

Communication/information:

MOTIVATIONS

Values:
Family, health, education

Interests:
Cooking, family activities, fitness

Lifestyle:
Busy with work and family commitments

GOALS OR OBJECTIVES

Goals:
To provide healthy and balanced meals for her
family and to save time on meal prep

Pain points:
Time constraints and has picky eaters in the
family

Shopping habits:

Buys in bulk from local supermarkets, more
recently considered meal delivery services for
convenience

Decision-making process:
Looks for family-friendly options, considers
value for money

Sam gets information through word of mouth, advertisements and parenting blogs

Customer status:

Sam is a new customer, looking for long-term convenience and satisfaction from a meal

prepping service




CHARLIE

PERSONAL INFORMATION

Age: 27
Gender: Male

Location:
Beach Residence (Sydney)

Education:
Degree in Sports Science

Occupation:
Personal Trainer

Income:
$55,000 a year

HOW THEY GAIN INFORMATION
Communication/information:

MOTIVATIONS

Values:
Fitness, health, performance

Interests:
Fitness, sports, outdoor activities

Lifestyle:
Active and health conscious, has a strict diet
and training routine

GOALS OR OBJECTIVES

Goals:
To maintain optimal nutrition for peak athletic
performance, build muscle and aid recovery

Pain points:
Balancing nutrition and lifestyle, does not enjoy
spending hours researching food

Shopping habits:
Prefers high-protein, nutrient dense foods

Decision-making process:
Focuses on nutritional content and accessibility

Charlie gets information from social media influencers and sports nutrition websites

Customer status:

Charlie has used Health Foodz before, but is keen to try a program that is more catered to

athletes




MOTIVATIONS

Values:
Efficiency, health, productivity

Interests:

FREDDY Running, travel, tech gadgets

Lifestyle:
PERSONAL INFORMATION Fast paced, with a focus on being effective and
productive

Age: 24
GOALS OR OBJECTIVES

Gender: Male Goals:
To have a quick healthy breakfast that sustains

Location: him throughout the day
City (Adelaide)

Pain points:
Education: Does not have enough time in the morning to
Certificate in Business make food, difficulty finding nutritious grab-go

options

Occupation:

Sales Representative Shopping habits:
Buys convenience foods from local stores, uses

Income: meal delivery services

$75,000 a year
Decision-making process:
Prioritises bulk and volume of food that has a
high nutritional value

HOW THEY GAIN INFORMATION

Communication/information:
Freddy gets his information from health and fitness apps and online product and service
reviews

Customer status:
Freddy has used Health Foods before but is looking for a better breakfast alterative




BIANCA

PERSONAL INFORMATION

Age: 21

Gender: Female
Location:
University Campus

(Brisbane)

Education:
University Student

Occupation:
Part-time Retail Assistant

Income:
$15,000 a year

HOW THEY GAIN INFORMATION
Communication/information:

MOTIVATIONS

Values:
Education, savings

Interests:
Studying, socialising, watching TV

Lifestyle:
Busy with studies and part-time work, social life
with friends

GOALS OR OBJECTIVES

Goals:
To stay nourished on a budget while managing
a busy academic schedule

Pain points:
Does not have enough time to meal prep and
has a limited budget

Shopping habits:
Shops at discount grocery stores, looks for meal
deals and discounts

Decision-making process:
Driven by cost and convenience

Bianca gets information from social media, student forums and discount websites

Customer status:

Bianca has never heard of Heath Foodz before and is seeking affordable and convenient

meal options




