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AUTHENTICATOR APP

Description

The article outlines the steps to take to use the Microsoft Authenticator app instead of a previous
method.

Procedure

1. Visit https://aka.ms/mfasetup and sign in with your StudentID@student.curtin.edu.au email
account and password. If you already have an authentication method registered, please
complete it to access your Security Info page.

2. Review the sign-in methods listed on your account.
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3. Click on Add sign-in Method and select Microsoft Authenticator.

Add a sign-in method
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e Sign in with your face, fingerprint, PIN
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Sign in using a USB, Bluetooth, or NFC device
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Follow the steps shown in the below documents based on your device type to register Microsoft
Authenticator as a sign-in method:

iPhone: Link

Android: Link



https://aka.ms/mfasetup
mailto:StudentID@student.curtin.edu.au
https://s30991.pcdn.co/students/wp-content/uploads/sites/8/2025/04/User-Guide-How-to-register-for-MFA-using-an-iPhone-1.pdf
https://s30991.pcdn.co/students/wp-content/uploads/sites/8/2025/04/User-Guide-How-to-register-for-MFA-using-an-Android-device-1.pdf
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4. Now that Authenticator is added to your account as a sign in method, refresh the page. You will
see the Default sign-in method option on the top. Click on Change. In the drop-down menu,
choose App based authentication — notification and click on Confirm.
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5. If the default method is changed to Microsoft Authenticator — notification as shown below, click
on the Delete option of the old authentication method to remove it.
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6. Click on OK in the following prompt.

Delete authenticator app

Are you sure you would like to delete this
method for your account?

7. You will see the pop-up message to confirm that the method has been deleted.

Your authenticator app was deleted. 4
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