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Description

The article outlines the steps to install the Cisco Duo authenticator app on your iPhone or Android
device and register for MFA.

Procedure

1. Visit Play Store or Apple Store and install Cisco Duo using the below links:
Download Duo Mobile for iOS
Download Duo Mobile for Android

2. Open the installed application and click on Continue in the below prompt.

Welcome to
Duo Security
L

3. In the following screen, click on the Use QR code option which will open the camera (NOTE:
Allow permissions if it requests).
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Add your account



https://apps.apple.com/us/app/duo-mobile/id422663827?mt=8
https://play.google.com/store/apps/details?id=com.duosecurity.duomobile&hl=en
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4. Now, visit https://aka.ms/mfasetup and sign in with StudentID@student.curtin.edu.au and
password. If you already have an authentication method registered, please complete it to access
your Security Info page.

5. Click on Add sign-in method and choose Microsoft Authenticator.

Add a sign-in method X

£\ Passkey in Microsoft Authenticator
9 Sign in with your face, fingerprint, PIN

EI Security key

Sign in using a USB, Bluetooth, or NFC device

@ Microsoft Authenticator

Approve sign-in requests or use one-time codes

6. In the next prompt, choose | want to use a different authenticator app.
Microsoft Authenticator X

Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose “Next”.

7. Click on Next in the below prompt.

Microsoft Authenticator X

Set up your account

et If prompted, allow notifications. Then add an account, and select "Work or school”.
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https://aka.ms/mfasetup
mailto:StudentID@student.curtin.edu.au

MFA | USING CISCODUO %
AUTHENTICATOR APP

8. Scan the displayed QR code using your mobile phone. On the phone, name the account as
shown below and select Save.
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10. In your Laptop/PC, on the Security Info page, you will see the Enter Code prompt. From the
Cisco Duo App, click on Show near passcode and enter the code in the prompt.




MFA | USING CISCODUO %
AUTHENTICATOR APP

Authenticator app X

Enter code

FXXRXXR Enter the 6-digit code shown in the Authenticator app.

.

11. This will successfully add the Cisco Duo App to your account, and you will see the below pop-up.

Authenticator app was successfully registeredy¢
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