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Description

The article outlines the steps to take to register an account for multifactor authentication on an Android
phone where camera access is not possible to scan the QR code.

Procedure

1. When you try to access Microsoft 365 services such as email or Teams, after singing in, you will
get prompted to provide more information. Select Next.

urtin University

O
More information required

Your organisation needs more information to keep
your account secure

Use a different account

Learn more

This area is for Curtin University Staff and Students
only. Curtin actively monitors the use of its ICT
facilities and services, including content of all
electronic communications, and reminds you that a
contravention of University ICT policies could result
in disciplinary action.

2. You will be asked to install Microsoft Authenticator app which you have already done. Select
Next.
Keep your account secure

Your organisation requires you to set up the following methods of proving who you are.

Microsoft Authenticator

6 Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".

| want to use a different authenticator app

3. Select Next on the next page too.
Keep your account secure

Your organisation requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Set up your account

If prompted, allow notifications. Then add an account, and select "Work or school”.
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1. You will be shown a QR code. Select Can’t scan image?

Keep your account secure

Your organisation requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account.

After you scan the QR code, choose “Next”,

Can't scan image?

2. A code and URL will display. Keep this screen visible.
Keep your account secure

Your organisation requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
2pp with your account.

After you scan the QR code, choose “Naxt”.

EE%

Enter the following into your app:

Code: 634050842‘ [} |
URL: ht -ommunicator.auth.microsoft.com/activate/197251782/ASE [u]

Back Next

3. Onyour phone, open your Authenticator app.
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Netflix

Calendar
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4. Select Add account.
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Authenticator

0

Let's add your first account!

For further assistance, see the Help
section in the menu,

Already have a backup?
N in to your recovery account.
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5. Select Work or school account from the list.
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<&  Add account

What kind of account are you adding?

== Personal account @

== Work or school account @
Q Other account (Google, @
f

Facebook, etc.)

6. A new window will pop up, showing different options. Select Scan a QR code.

Add work or school account

EE Scan a QR code

Sign in

CANCEL
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7.

8.

If this is the first time you are using Microsoft Authenticator app, it will request permission to
access your phone’s camera. Select While using the app. This is necessary to allow your
phone’s camera taking picture of the QR code.
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Allow Authenticator to take pictures and
record video?

While using the app
Only this time

Deny

Instead of scanning the QR code using your phone camera, select OR ENTER CODE MANUALLY
which is located at the very bottom of the screen.
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< Add account

Your account provider will display a QR code.

OR ENTER CODE MANUALLY
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9. A new page will be displayed which has 2 fillable areas to enter the code and URL. Type the
code and URL that is being displayed on your laptop into these 2 fields. Then select Finish.
Note: the URL is case sensitive and must be entered exactly as displayed on your laptop.
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< Add account

Code

URL

FINISH

11l (@) ~ S

10. You will be shown a message, Account added successfully. Your Curtin account will get added
to Microsoft Authenticator.
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Authenticator

El Curtin >
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~ Account added successfully
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Authentic.. Passwords Payments  Addresses  Vetified IDs
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1. On your laptop, where the QR code is being shown, select Next. You will then get a number
displayed.

12. Type the same number in MS Authenticator app on your phone and select Done.

@ Are you trying to sign in?

4 @ | 5 6 o
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& 0 Done
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13. On your laptop, you will get the message, Notification approved. Select Next.
Keep your account secure

Your organisation requires you to set up the following methods of proving who you are.

Microsoft Authenticator

@ Notification approved

v/

14. You will be shown the Success! Message. At this stage you are successfully registered for MFA.
Keep your account secure

Your organisation requires you to set up the following methods of proving who you are.

Success!

Great job! You have successfully set up your security info. Choose "Done” to continue signing in.

Default sign-in method:

A
Microsoft Authenticator
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