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Description 
The article outlines the steps to take to gain access to your Curtin Account via Offline OTP codes using 
Cisco Duo & Google Authenticator Apps when you don’t have a stable internet connection on your 
mobile device or cannot use push notifications on Authenticator app. 

Procedure 
1. If you do not have Authenticator Apps with Offline codes capability already, make sure to install 

them and register it as an authentication method prior.  

2. While accessing your Microsoft Account, sign in with studentID@student.curtin.edu.au and 
password. If you have one of the Authenticator Apps registered already, you will see the below 
prompt while signing into the account. 

 
 

3. Open the authenticator app you have registered for with Offline Codes capability. 
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4. Enter the Passcode from the Authenticator App in the Enter Code prompt on your sign-in page 
and click Verify. 
 

5. You will be signed into your account. 
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